TriangleRentACar

| am pleased to endorse Alternative Claims Management to any prospective client.

Triangle Rent A Car, a 5000 vehicle car rental company, was introduced to ACM
in 2002. ACM added an additional $800,000 annually to our collection efforts over
and above what our in house department did before we started using them.

Triangle Rent A Car was recently acquired by a national rent a car company.
ACM’s efforts helped Triangle maintain margins that made them an attractive

acquisition.

Shelton K. Watts
Former VP/COO Triangle Rent A Car, LLC



